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What is Health Call?

• A limited company - 100% owned by NHS organisations

• Profits reinvested into the regions Health and Care sector;

• Board consists of CIOs, AHSN and CCIO;

• We support ‘Our People’ to create digital applications;

• Applications are designed enrich care records, support improved decision making and create 
capacity;
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Our values 

• Population focus in all we do; 

• Professionally led, person-centred innovation, 
improving NENC health & care and supporting 
prosperity;

• Build sustainable digital infrastructure and common 
products for NENC; 

• Economically self-sustainable and efficient, making a 
net contribution to regional digital funding;

• Resource only where additional is required;

• Prioritisation of activities based on needs of 
stakeholders;

• Collaborate to deliver, including with commercial 
partners;

• Manage, market and protect Intellectual Property 
generated for the benefit of the NENC region;
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Citizen Engagement Platform
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Services are centred around patient convenience and choice

One app that supports all 

conditions and works with all their 

care teams, not one app per 

condition  

A secure online portal that supports 

patients that may not have 

smartphones

In the future, speech recognition 

(like Alexa / Siri) to allow 

patients to interact in a natural 

way without needing additional 

equipment or training

Dial-in and dial-out phone 

services for patients who 

cannot access the 

Internet

Interactive text 

services for simple 

services and short-

term monitoring

Able to support the next-generation 

of condition-specific wearable 

technology, not just step counters
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Anticoagulation
Heart failure

DiabetesBack pain

COPD

Medication Reminders

Appointment Reminders

Personalised information about 
condition and treatment

The aim is that multiple conditions are supported by a single system



INTERNAL USE AND AUTHORISED THIRD PARTIES ONLY

Tuesday, 21 March 2017

The Toolkit allows care Health Call to create our own digital 

services, at speed and at low cost. With over 50 NHS staff 

now trained on the Toolkit, Health Call is creating a 

community of experts.

Benefits of the Toolkit for Health Call:-

• Digital services can be created at speed

• Digital services can be developed at a fraction of the 

cost of traditional software development methods

• Innovation can be spread across trusts, reducing time 

and cost of developing new services

• Secure multi-channel connections means services can 

be used by everyone

• Integration with existing clinical systems removes 

expensive and time consuming development work

Using the Inhealthcare toolkit Health Call can build 

digital services for our people
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Patient self-tests INR at home 
on agreed date

Using either an automated phone call or on-
line submission, the patient provides their INR 
reading, current warfarin dose, and questions 

around bleeding and medication

Patient follows new dosing 
regime and notes date of next 

test

Warfarin Clinic

The service can integrate directly with 4S-DAWN. 
This means that clinic staff can dose from within 
their existing system, or from the Inhealthcare 

portal if the clinic uses a different decision support 
system

The service then informs the patient of their 
warfarin dose and the date of their next INR 

test

http://www.google.co.uk/url?sa=i&rct=j&q=coaguchek&source=images&cd=&cad=rja&docid=dMBhvU_lrbT2LM&tbnid=5mdwQprkD0cChM:&ved=0CAUQjRw&url=http://www.actusoins.com/7668/surveillance-des-avk-l%E2%80%99inr-au-bout-du-doigt.html&ei=LNkUUe-4BcfW0QWo8YDQDw&bvm=bv.42080656,d.d2k&psig=AFQjCNHxpgFLslKmaK7nPnCgAkr2c-E0kA&ust=1360407197336578
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ShareShare Share Share

Connect Connect Connect

Standardising and 
improving

New applications, services and standardisation



INTERNAL USE AND AUTHORISED THIRD PARTIES ONLY

Thank you
#voteteamking


