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When did you last 
truly listen?



em·pa·thy
/ˈempəTHē/

noun

the ability to understand and share 
the feelings of another.







In hospital 30d post 
discharge

20% readmission

Ileostomy





Patient Problems: Patient Solutions



The ideal product for ostomates

✓Be no more expensive than existing solutions

✓Fit within existing patient behaviours

✓Fit within existing clinical workflows

✓Address the problem

✓Truly add value

✓No extra work



Fig 2a & b: clinical photo of ileostomy (a) with corresponding thermal imaging (b). The peristomal inflammatory changes can be correlated to the surrounding
increased temperature differences
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Understanding physiology: on the body…



…and off the body



Introducing the
SmartBag



Innovating World Firsts



meet your

Pre-op



In hospital



early post-discharge



late post-discharge

• Coaching on demand

• Monitoring

• Automated resupply



Pre-op In hospital Early post 
discharge

Late post 
discharge

Truly embedding empathy into our care

a physically and 
mentally prepared 

patient

discharge and mx 
decisions based on 

accurate data

early recognition and 
intervention for 
complications

a self managing 
patient with a normal 

quality of life



0% 20% 40% 60% 80% 100%

Benefits spiritual well-being

Benefits social well-being

Benefits psychological well-being

Benefits physical well-being

Confidence  communicating with medical
professionals

% Responding 'Agree' or 'Strongly Agree'

Quality of Life Benefits



Clinical Benefits

1.8%

6.2%



#IListened


