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Prevention & Management of UTIs  - Standardised resources developed and distributed to 
Primary Care, Secondary Care and Care Home sectors: 



Education & Training 
 
GP & Nurse Time Out sessions – focusing on UTIs & correct antibiotic 
treatments; stopping the use of “Dip Sticks” to test for UTIs in older 
patients; the importance of good hydration; providing educational 
resources such as slides for GP Practice waiting rooms. 
• 120 South Tees GPs/Nurse Practitioners /Practice Managers  attended 

September 2018’s training event 
• 60 Practice Nurses attended October 2019 Nurse Time Out re Hydration 
 
Care Home Training - Linking with North Tees & Hartlepool Education 
Alliance training programme to ensure consistent messages about 
Hydration, using fluid matrix charts, urine colour charts etc. 
Training delivered to: 
• 27 homes in Stockton and 
• 11 homes in Hartlepool 
• 173 care workers have received Hydration & UTI prevention training 

 
South Tees training programme delivered into South Tees Care Homes by 
IP&C Nurse: 
• 25 sessions in Middlesbrough capturing 332 staff 
• 37 sessions in Redcar and Cleveland capturing 441 staff 
• Total staff 773  
 
Care Home Provider Forms – Hydration awareness sessions delivered to 
Care Home Managers in multiple locations across Tees 



Development of a Healthy 
Hydration leaflet for 
 
• Care Homes & Domiciliary 

Care  providers 
• Home carers / carers support 

groups 
• Primary Care (Practice Nurses 

/ GP practices) 
• Secondary Care (District 

Nurses / Falls teams / Trust 
discharge lounges / cafes / 
Outpatient areas) 

• Local Authority initiatives / day 
centres / luncheon clubs /  
newsletters / websites 

• Voluntary & associated health 
organisations  (Age UK / RNIB) 

• Fire brigade (Safe & Well visits) 
 

Links developed into the  
South Tees Integrated Falls 
Strategy 



Continence Review 
 
Separate Task & Finish group set up to:-  
  
• Review & update the Continence Formulary, linking 

with Medicines Optimisation teams  
• Involvement with the South Tees Community 

Continence review 
• Review and improve pad provision 
• Improve access & timing of TWOCs / TROCs (trial 

without or removal of catheters) 
• Review and improve utilisation of catheter passport 
• Education & Training around the catheter pathway / 

HOUDINI / good practice – Primary / Secondary / 
Care Home sectors 

• Review and Improve community nursing 
documentation re catheters (catheter care) 


