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Digital Care Home – What is it?

N3-hosted digital 
health platform

Patient’s GP 
record

GP  Federation

Hospital 
Systems

Single point of Access
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Drivers

▪ Care homes have no direct access to NHS IT systems

▪ The phone is predominately used to contact the wider health 
care system, wasting hours and often with lots of repetition

▪ No ability for clinicians to remotely monitor residents in care 
homes

▪ Reduce hospital admissions, calls to 111/999 

▪ Provide care to the right person at the right time in the right 
place
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Timeline

• Original idea 
came from a 
care home

• Piloted 
HCDCH in one 
care home Aug 
18, using MIST.

• Changes made 
and in Dec 18 
started full 
HCDCH roll out

Where we 
were

• Deploying HCDCH 
across County 
Durham & Darlington

• Deploying in other 
organisations

• Now using SBAR for 
HCDCH

• Developing HC 
product for Falls & 
telecare provider

Where we 
are • Deployed 

HCDCH in all 
care homes for 
older people in 
County Durham 
& Darlington

• Falls product 
rolled out

• Explore other 
areas: LD / MH 
Care Homes, 
extra care, 
domiciliary care, 
lunch clubs

Where we 
want to be
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The relevant clinical team pick up the reading, review and then action as appropriate. The patient’s electronic 
record is also updated.
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Benefits of HCDCH

Care Home

▪ More empowered staff

▪ Information going directly to a clinician

▪ Less time on the phone

▪ Reduced admissions and escorting residents

▪ More time with residents

▪ Quicker access to health care

Residents

▪ Feeling better cared for

▪ Reduced admissions

▪ Residents more involved in their health

▪ Reassured residents

Health and Social Care

▪ Reduced admissions

▪ Better quality of referral

▪ Data pulled into the electronic patient record

▪ Data available to all appropriate health care 
staff

▪ More informed clinicians

▪ Less phone calls to DN’s

▪ Better quality of care
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Outcomes
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▪ Most of the feelings the staff went through 
before Health Call

▪ After training referrals were smooth and 
seamless basic observations updated in real time

▪ Equipment was fit for purpose

▪ Staff can escalate if needed and seek advice

▪ 24-hour use

▪ Helped staff understand what is normal for 
that person 

▪ Staff became interested

▪ Relevant to person centered care

- Lumley Court
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Is my resident well?
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Health Call – Not just SBAR, not just care homes
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Thank you

For further information:

Catherine McShane

catherinemcshane@nhs.net

07717480208

www.nhshealthcall.co.uk

mailto:catherinemcshane@nhs.net
http://www.nhshealthcall.co.uk/

