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General GPs & AHP referral 

pathway
(Consistent with existing referrals for 

Healthwise)

SELF REFERRAL

(Protocol to utilise established  

Physiotherapy protocol)

Feedback to 

GPs/Referrers 

regarding 

outcome of 

Referral

TRIAGE
• Check details on referral form

• Establish readiness to change/participant commitment to programme 

• Identify and request any further information required

ESCAPE PAIN Programme
Twice weekly classes for 6 weeks from most suitable venue for participant:

Appleby Leisure Centre Penrith Leisure Centre

GLL offer to encourage ongoing activity 
Signposting to Community and Leisure Centre activity options, Step 

down sessions, subsidised membership, buddy banks

3 Month Review

Specialist services pathway: 

PHYSIOTHERAPY/PAIN/OT 
(NHS CUMBRIA PARTNERSHIP 

FOUNDATION TRUST)

REFERRAL SCREENED BY PROGRAMME 

COORDINATOR
Inclusion criteria/contraindications

Metrics Data to 

HIN

6 , 12 month Review -

GLL 

EDEN PILOT - ESCAPE-PAIN SERVICE PATHWAY 



Successes
• Leisure Centre Model – ‘breaking down 

barriers and building bridges’

• Outcome measures ‘so far so good’

• Participants like it 

• Feedback from the wider health teams 



Challenges 
• Recruiting participants initially

• Admin time

• Communication

• What happens when the participants don’t improve?

• Feedback to referring clinician

• Getting follow up data

• Funding post Sport England



Feedback

‘I was in despair and the class gave me hope. Before the class I 
didn’t think I would ever climb a hill again. Since the class I have 

climbed to the top of Blencathra’ 

Anon – Penrith 



Feedback

“The group of us helped keep one another going leading to some 
of us going on to do regular exercise in the gym. Something none 

of us would have done before experiencing the benefit of the 
Escape Pain class. 

Now regular gym sessions followed by a coffee is proving of 

great benefit to us all”

Gill B – Eden – Graduate12 months



Feedback
“The Escape Pain class proved to me that I needed to do more 
than walk the dog to keep my joints and general fitness in good 

shape.

I along with a number of others I met on the course, felt initially 
the course was too simplistic and did not meet our expectations. 

But persevering, attending regularly and being able to achieve 
your own level ended up being of great benefit”

Anon Eden – Graduate12 months



Feedback
“ Even in three weeks I noticed that my knees were stronger. Swimming 

is much easier and I can do breast stroke confidently now. My knee 
joint feels tighter with less unwanted movement. Due to an ankle flare 

up I have learnt the importance of modifying my exercises”

“The group experience has been great”

“This programme has been brilliant. Karen has been wonderful. I feel very 
encouraged to continue my strengthening exercises as they help 

immensely” 

“Very pleased with the programme. My knees are much more 
dependable”


