
  

 

‘Is my resident unwell?’ Communication Tool Launch 
12.30-16:00, 4 March 2019, The Durham Centre, Durham 

Programme 

#WCCHNENC 

 

12:30 Registration, Lunch and Refreshments 
 

13:15 Welcome 
 

Professor Oliver James 
Associate Medical Director 
AHSN NENC 
 
Dave Belshaw 
Health Programme Manager 
AHSN NENC 
 

13:20 National and Regional Context / Updates 
 

13:40 Is my resident unwell? 
 

14:00 Locality Case Study Presentations 
 

 North Tees and Hartlepool  
Education Alliance 
 

Karen Hampshire 
Clinical Educator 

North Tees and Hartlepool NHS Trust 
 

 Digital Care Home Technology Adam Remmer 
Charge Nurse  
South Tyneside and Sunderland NHS 
Foundation Trust 
 

 Digital Care Home:  Health Call Catherine McShane 
Project Manager, Health Call 
County Durham and Darlington NHS 
Foundation Trust 
 

15:00 Refreshment Break 
 

15:15 Table / Locality discussions on how the tool /resource can be applied 
 

16:00 Closing Remarks 
 

 


