
Challenges in the COVID-19 era in primary care

What was your biggest challenge in the 
first wave?

Be brief ☺



Face-to-face consultations

• Challenges – 3 mins

• Solutions – 3 mins

• Opportunities – 4 mins



Access to phlebotomy

• Challenges – 3 mins

• Solutions – 3 mins

• Opportunities – 4 mins



Access to specialist services and referrals

• Challenges – 3 mins

• Solutions – 3 mins

• Opportunities – 4 mins


