Providing experience of online asynchronous consultations for pharmacy students

Using the Patients Know Best (PKB) platform as an example of digital health provision ;
Bob Morris, Senior Lecturer in Clinical Pharmacy, School of Pharmacy and Biomolecular Sciences, Liverpool John Moores Ur o

Attended a conference
presentation outlininguse of
PKB for medical students

Lengthy governance Step 2: Set up
process to ensure partnership with
longevit PKB team

NHS and GPhC priorities around Launchin
team work and communication winter 2019

Team activities around explaining

Step 4: Evaluation from
P medicine and responding to

VLE quiz responses

C symptoms. Lectures to all years
Generally useful and well "Patients” registered themselves reducing staft
received. Some students workload. Used responding to symptoms
|eft others to do work and lifestyle advice as topics individually

developed onli Step 6: Evaluate

written communication responses to VLE
and pharmacy knowledge

Further information from Bob Morris bobmorrisljmu@gmail.com
Patients image courtesy Kent Community Health. Thanks to Alice. McCloskey and team for support

0 Plan to expand for 2021-22 to include real patientsrecruited via PKB




