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Eur J Public Health, Volume 29, Issue Supplement_3, October 2019, Pages 7–12, https://doi.org/10.1093/eurpub/ckz165

Illustrating the complexity of the digital transformation of health services. 

Source: Expert Panel on Investing in Health, European Commission

https://doi.org/10.1093/eurpub/ckz165








What Good Looks Like framework - What Good Looks Like - NHS Transformation Directorate (nhsx.nhs.uk)

https://www.nhsx.nhs.uk/digitise-connect-transform/what-good-looks-like/what-good-looks-like-publication/


Digital transformation in healthcare: 
analysing the current state-of-research

Emphasis on patient-centred approaches

Operational efficiencies of healthcare organisations

Organizational factors and managerial implications

Impact on workforce practices

Socio-economic aspects

Kraus, S., Schiavone, F., Pluzhnikova, A., and Invernizzi, A. C. (2021). Digital transformation in healthcare: analyzing the current state-of-research. J. Business Res. 123, 557–567. 
doi: 10.1016/j.jbusres.2020.10.030



From technology transformation 
to digital transformation







From: http://www.lse.ac.uk/LSEHealthAndSocialCare/impacts/LSEHealthNews/News%20Attachments/ePrescribing%20Report.pdf

PATIENT

http://www.lse.ac.uk/LSEHealthAndSocialCare/impacts/LSEHealthNews/News%20Attachments/ePrescribing%20Report.pdf








https://bmjopen.bmj.com/content/bmjopen/11/7/e044419.full.pdf

https://informatics.bmj.com/content/27/3/e100170.long





What next?




