
 
 

 

 

Digital Innovation in Primary Care Showcase – Focus on Pharmacy 
 

28/04/2022 
Zoom 

 
Programme 

 
  

14:00 Welcome and Introduction  Emma Richardson 
Innovation Programme Manager 
AHSN NENC 

14:05 Introduction to the AHSN NENC Digital and 
Innovation team  

Dave Belshaw 
Digital Transformation Director 
AHSN NENC 

14:20 Introduction to ‘Digital Pioneers & Digital 
Champions’ programme of work 

Dr Gareth Coakley 
GP and Clinical Lead for Digital First 
Primary Care 

14:25  Research findings on digital provision across 
NENC medicines services 

Dr Clare Tolley 
Newcastle University 

14:40 Innovation in Primary Care Pharmacy  Andre Yeung 
LPN Chair 
NHSE & I 

15:00 Breakout Mural board discussions –  
 
What challenges do you face on a regular basis 
that could be overcome with a digital solution?   
 
Are there any barriers for digital innovations in 
Primary Care? If so, please explain 
 
What do you know about developing a digital 
innovation? 
 
How can the AHSN NENC support the primary 
care workforce in developing innovative ideas? 

 
 
 
 
 

Breakout Rooms- Facilitated by AHSN 
NENC 

15:15 Feedback session from breakout rooms Emma Richardson 
Innovation Programme Manager 
AHSN NENC 

15:25 Closing Comments Emma Richardson 
Innovation Programme Manager 
AHSN NENC 

 


