
 
Event Title: AHSN NENC Digital Care Homes Event  
  

Date: Thursday 5th May 2022  
Time : 13:30 – 15:30  

Venue: Microsoft Teams  
  

Programme: Digital Care Homes in North East and North Cumbria  
 

Time  Description  Speaker  

13:30  Welcome and event overview  
  

  

13:35  Digital support for Care Homes  Dave Belshaw  
Digital Transformation Director  
AHSN NENC  

13:45  The "Is my resident unwell?" tool  Karen Verrill   
Programme Manager for PSC 
(Deteriorating Patient)   
Blood Pressure Optimisation Programme 
Lead  
AHSN NENC  

13:55  An introduction to Health Call Solutions Ltd  Catherine McShane  
Product Specialist  
Health Call Solutions Ltd  

14:00  Digital Care Homes in County Durham  Sarah Douglas  
Project Manager for Supporting the 
Provider Market (STPM)  
Adult and Health Services  
Durham County Council  
  
Lorraine Adams  
Clinical Nurse Trainer  
County Durham and Darlington NHS 
Foundation Trust  

14:15  Qualitative analysis of the Health Call 
Digital        Care Homes 
Service                                                    

Zoë Cockshott  
Senior Research Associate, Division of 
Health Research, Lancaster University  

14:25  Comfort break    

14:30  Breakout session    

14:45  Our digital care home 
experience                             

Paul Oates  
Managing Director  
Premier Care 
Homes                                                     

14:55  Digital Care Homes in North 
Cumbria                        

Richie McGregor  
Head of Digital and Performance  
Cumbria Health on Call (CHoC)  

15:05  Questions and answers session with the panel    

15:20  Closure: Final round up and key points  Dave Belshaw  
Digital Transformation Director  
AHSN (North East and North Cumbria)  

15:30  Close    

  


