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What is CDRC?

What? CDRC is a NHS owned digital resource with national reach, that enables individual clinicians and clinical
organisations to deliver gold-standard patient care efficiently. CDRC is a collaboration of expert clinicians that
develop clinical resources for clinicians in the clinical systems EMIS and SystmOne.

Why? CDRC supports low-cost improved patient care through powerful clinical searches, creation of dynamic
templates, contextual alerts & patient status icons as well as standardised regional referral information allowing
clinicians to streamline processes within primary care, improve patients’ outcomes and put clinicians in control of
patient care. CDRC provides clinicians with ‘how to use guides’ to allow full navigation of the resources. All CDRC
resources are centrally updated, and safety reviewed.
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Overview of CDRC 

Intuitive templates containing 
relevant contextual information

Safety-critical alerts/pop-ups &
patient status icons

Powerful searches/reports
Standardised regional letters/referral 

documents containing relevant 
merged clinical information

Types of resources 
available
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CDRC - Benefits

• by identifying patients who are undiagnosed, misdiagnosed or coded incorrectly.

Improved quality and safety for patients, clinicians and the NHS

• by utilising pre-designed, validated resources (templates, searches, protocols, alerts).

Improved time / cost savings

• Clinical teams can choose to use only the resources which are important to them.

Flexible implementation

Safe and compliant data sharing

• Via the use of ‘dashboard’ suites of searches/reports which provide real-time data on many aspects of clinical performance.

Improved performance management

• By using real-time data/targeted search strategies to support practices to improve their QoF performance. 

Opportunity to increase practice income
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Who’s it for?

Who is CDRC for?

Healthcare professionals 
(HCPs) managing individual 

patients in practice

HCPs working as a clinical lead 
within their organisation –

looking after particular cohorts 
of patients.

Admin roles within teams (eg
LTC management organisation)

PCN, CCG, Federation, ICP, 
ICS level for population-

based interventions
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Development Process

External / Internal work 
organised with Jira 

(Atlassian)

Fortnightly operation 
‘Huddle’
• Prioritise backlog
• Identify problems/bottlenecks

Liaising/Collaboration 
with key 

partners/networks on 
active projects

NECS (North of England 
Care Support)
• Hazard Review
• Reciprocal Resource creation 

(EMIS/SystmOne)

Testing of resources

Training materials / 
guides

Comms created and 
distributed via Social 

Media/Mailing 
List/Website

Feedback requested 
and incorporated into 

resources

Steering Group Meeting
Update to key partners and 
Strategic/Risk management 

discussions

Engagement Group 
Meeting

Marketing / Stakeholder 
Engagement specialists 

supporting team to build an 
appropriate strategy
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Wider Key Partners   

• CCGs regionally in NENC & Yorkshire 
• CBC Health (federation)
• Northern Cancer alliance
• Sunderland GP alliance
• PRIMIS Cumbria 
• NECS  
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FH Search Strategy for National Programme
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The offer and the ask 
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Any Questions?

• contact-CDRC@ahsn-nenc.org.uk

Thank you


