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Closing the gap matters

• What does health and healthcare inequality look like?

• Why is it so important to understand and act

• Lesson learnt from the COVID Vaccination Programme

• What does this mean for Pharmacy?



Health inequalities are avoidable, unfair and systematic 
differences in health between different groups of people.

They are differences in
• health status, for example, life expectancy

• access to care, for example, availability of given services

• quality and experience of care, for example, levels of patient satisfaction

• behavioural risks to health, for example, smoking rates

• wider determinants of health, for example, quality of housing.

What are health inequalities?





What are health inequalities?
Health inequalities 

are avoidable, unfair 

and systematic 

differences in health 

between different 

groups of people

Health equity means 

thinking about 

individual/community 

needs to bring 

everyone to the same 

level of health. 



Consequences



Health inequalities by deprivation: 
Life expectancy nationally

Source: Health Foundation; Jan 2022-Office for National Statistics, Health state life 

expectancies by national deprivation deciles, England: 2017 to 2019



Health inequalities by deprivation: 
Life expectancy in the region

Health inequalities are avoidable, unfair and systematic differences in health between different groups of 
people. There is a large body of evidence that shows wide differences in death rates and life expectancy 
by area deprivation (1), confirmed by the latest data for the North East:

difference in life expectancy between women living in the 
least and most deprived areas. 
North East 2020 to 2021

8.1 years

10.4 years
difference in life expectancy between men living in 
the least and most deprived areas. North East 2020 
to 2021

82.2

71.8

85

76.8

Life expectancy in the most deprived areas, in years:

Life expectancy in the least deprived areas:

Life expectancy in the most deprived areas, in years: 

Life expectancy in the least deprived areas:



What are “underserved communities”?

• Not “hard to reach”…..we need to try harder!

• Might be invisible – care using databases included GP registers

• It’s about poverty

• And other communities – cultural differences, minority ethnic 
communities, Travelling community

• Community Pharmacy – impact opportunities

















Better Information







Rank Ward Local_Authority IMD_Avg* Eligible Vax %

1 Christchurch Allerdale 7.9 2,040 1,678 82.3%

2 Hexham West Northumberland 9.5 2,005 1,634 81.5%

3 Bamburgh Northumberland 5.1 3,085 2,511 81.4%

4 Skelton Eden 5.0 851 691 81.2%

5 Hartside Eden 5.0 835 677 81.1%

6 Crummock & Derwent Valley Allerdale 6.4 1,779 1,438 80.8%

7 Wooler Northumberland 5.8 2,169 1,753 80.8%

8 Dalton Allerdale 7.0 1,066 858 80.5%

9 Dacre Eden 7.0 830 668 80.5%

10 Eamont Eden 9.0 921 741 80.5%

11 Warnell Allerdale 6.0 1,166 933 80.0%

12 Greystoke Eden 5.0 864 691 80.0%

13 Amble West with Warkworth Northumberland 7.0 2,816 2,252 80.0%

14 Langwathby Eden 6.0 906 722 79.7%

15 Lazonby Eden 8.0 825 656 79.5%

16 Barnard Castle West County Durham 6.6 4,725 3,755 79.5%

17 Ullswater Eden 5.0 745 592 79.5%

18 Hummersknott Darlington 9.4 2,127 1,684 79.2%

19 St Mary's North Tyneside 9.8 5,180 4,096 79.1%

20 Longhoughton Northumberland 7.2 1,863 1,472 79.0%

21 Barnard Castle East County Durham 5.9 5,588 4,413 79.0%

22 All Saints Allerdale 7.5 2,734 2,156 78.9%

23 Penrith Carleton Eden 9.0 1,173 924 78.8%

24 Morpeth North Northumberland 6.7 3,954 3,112 78.7%

25 Warcop Eden 4.0 786 618 78.6%

26 Alnwick Northumberland 6.8 5,948 4,650 78.2%

27 Shilbottle Northumberland 6.6 3,824 2,988 78.1%

28 Ponteland South with Heddon Northumberland 9.4 1,780 1,389 78.0%

29 Kirkoswald Eden 6.0 837 653 78.0%

30 Appleby (Bongate) Eden 8.0 1,043 813 77.9%

392 Parkfield and Oxbridge Stockton-on-Tees 2.7 3,702 1,930 52.1%

393 Benwell & Scotswood Newcastle upon Tyne 2.9 5,150 2,684 52.1%

394 Longlands & Beechwood Middlesbrough 1.3 5,221 2,718 52.1%

395 St Anne's Sunderland 2.6 4,355 2,264 52.0%

396 Manor House Hartlepool 1.1 4,601 2,385 51.8%

397 Redhill Sunderland 1.5 5,089 2,622 51.5%

398 Newtown Stockton-on-Tees 1.4 2,743 1,412 51.5%

399 Dunston and Teams Gateshead 2.8 3,864 1,989 51.5%

400 Bridges Gateshead 2.5 3,020 1,549 51.3%

401 Park East Darlington 1.7 2,813 1,441 51.2%

402 Ayresome Middlesbrough 3.5 2,881 1,473 51.1%

403 North Ormesby Middlesbrough 1.0 1,079 540 50.0%

404 Millfield Sunderland 2.8 4,888 2,428 49.7%

405 Hendon Sunderland 1.1 5,149 2,515 48.8%

406 High Fell Gateshead 1.7 4,256 2,077 48.8%

407 Northgate Darlington 2.0 1,657 807 48.7%

408 Stockton Town Centre Stockton-on-Tees 1.0 2,584 1,241 48.0%

409 Saltwell Gateshead 2.8 3,379 1,582 46.8%

410 Blakelaw Newcastle upon Tyne 1.4 5,176 2,397 46.3%

411 Ouseburn Newcastle upon Tyne 4.8 3,394 1,571 46.3%

412 Grangetown Redcar and Cleveland 1.0 2,301 1,064 46.2%

413 Wingrove Newcastle upon Tyne 3.8 3,949 1,819 46.1%

414 Byker Newcastle upon Tyne 1.0 4,604 2,119 46.0%

415 Walker Newcastle upon Tyne 1.1 4,782 2,168 45.3%

416 Monument Newcastle upon Tyne 3.1 3,065 1,376 44.9%

417 Berwick Hills & Pallister Middlesbrough 1.0 3,729 1,669 44.8%

418 Newport Middlesbrough 1.1 2,880 1,266 44.0%

419 Brambles & Thorntree Middlesbrough 1.0 3,618 1,585 43.8%

420 Elswick Newcastle upon Tyne 1.2 4,836 1,873 38.7%

421 Central Middlesbrough 1.0 3,415 1,312 38.4%

422 Arthur's Hill Newcastle upon Tyne 2.8 3,037 1,057 34.8%

Inequality in action:
Autumn/Winter Seasonal Covid-19 Vaccination Uptake By Ward



Importance of research in this space….

• Ancestry

• Deprivation

• Communities

• Prevention



What does this mean for Pharmacy?

•Must be part of your thinking when caring for 
• individuals
• populations

• Shift from focus on illness to promoting health
• Always considering prevention

• System thinking

• Engaging communities in partnership 



“Embrace our agency 
to act”

Bola Owolabi, NHSE Director of Healthcare Inequalities
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