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Pharmacy Technician’s Role in Lipid & Familial
Hypercholesterolaemia (FH) Optimisation

The aim of this document is to provide a Pharmacy Technician with the tools and
resources to identify, risk stratify and review patients requiring lipid optimisation.
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PHARMACY TECHNICIAN’S ROLE IN SECONDARY PREVENTION
AND FH LIPID OPTIMISATION PROCESS MAP

CDRC SEARCHES RUN BY PHARMACY TECHNICIAN EITHER REMOTELY OR ON SITE. EXPORT TO

SPREADSHEET (ATTACHED)

Check list before you start:

v

. Insurance (if necessary)
. Portable DBS (if patient
facing)

TRIAGE PATIENT LIST USING SPREADSHEET, FILTER NON-HDL>2.5, SORT HIGHEST TO LOWEST

. Honorary contract (Third
party confidentiality

v

agreement if necessary)

. Introduction/Email from
Practice Manager or clinical
lead to staff prior to visit

. Be provided with a Smart
card & ID and access to
Windows, EMIS/S1

CHECK & DOCUMENT (ON THE SPREADSHEET) THE FOLLOWING:

- WHEN LAST LIPID PROFILE COMPLETED & RELATED RESULTS (E.g U&E, LFT, TFT)

- COMFIRM PATIENT NAME & EMIS/SI ID MATCH

- CURRENT LIPID TREATMENT & HISTORY
- ALLERGIES/INTOLERANCE
- COMPLIANCE

. ICE (for ordering & checking
blood results)

l RE-RUN SEARCHES

. Agree a nominated
Pharmacist and ways of

ADD RELATED CVD HISTORY TO THE EMIS/S1 PATIENT CONSULTATION RECORDS:

DOCUMENT FINDINGS

workin
& E.g. ISCHEAMIC HEART DISEASE, PAD, LIPID DISORDER MONITORING CHECK.
\ 4
BASED ON FINDINGS AND NEELI GUIDELINES MAKE RECOMMENDATIONS FOR LIPID
OPTIMISATION. DOCUMENT IN PATIENT’S RECORDS (E.g please consider patient for xxx)
TASK/ASSIGN TO PCN, PRACTICE PHARMACIST OR SPECIALIST NURSE TO REVIEW & ACTION
REVIEW SPREADSHEET OF PATIENTS EVERY 3 MONTHS (OR MORE FREQUENTLY IF HIGH RISK) TO
CHECK TASKS HAVE BEEN COMPLETED
RE-TASK ANY OUTSTANDING ACTIONS
PRIMARY OR SECONDARY QUERY FH
PREVENTION LIPID OPTIMISATION NO P:ngloBll\_/lEEF:N%sé)’\llEl\?lS'\ig?’\‘ YES COMPLETE FH DNA ANALYSIS REQUEST
PATHWAY - FORM
FOLLOW LOCAL ADVICE & GUIDANCE
PCN OR PRACTICE PHARMACIST TO SENDING COMPLETED FH DNA ANALYSIS
REVIEW AND ACTION REQUEST FORM.
PCN OR PRACTICE PHARMACIST TO
TREAT AS PER NEELI GUIDELINES OPTIMISE PATIENT USING NEELI
GUIDELINES SEVERE
HYPERCHOLESTEROLAEMIA ASSESSMENT
PATHWAY WHILST WAITING FOR AN FH
REPEAT LIPID PROFILE AT 3 MONTHS TEST
NO

FLAG FOLLOW UP APPOINTMENT IN
GP SYSTEM

HAS PATIENT REACHED LIPID
TARGET?

YES

SET ALERT FOR ANNUAL LIPID
REVIEW

PATIENT COUNCELLING BY
APPROPRIATELY TRAINED HCP

PATIENT DECLINES

ACCEPTED

NEGATIVE FH DIAGNOSIS FH TEST

CONFIRMED FH

IF POSITIVE REFER TO FH NURSE
CASCADE SCREENING WITH REFERRAL
FORM

EVERY 3-6 MONTHS
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Appendix of Resources

Example of Primary and Secondary CVD prevention, lipid management protocols (Village Green Surgery)**

CDRC guide to importing searches into EMIS

Step by step guide to run and export the CDRC searches on EMIS

Example of a spreadsheet used to sort and prioritise patients requiring lipid optimisation

SOP Primary Care FH & Lipid Optimisation Programme

Lipid Optimisation for Secondary Prevention Handbook

NEELI Guidelines

Educational Resource document

**With special permission from Village Green Surgery, Wallsend: Rachel Bird, Senior Clinical Pharmacist & Barry
Todd, Pharmacist Practitioner.
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https://ahsn-nenc.org.uk/wp-content/uploads/2022/10/Primary-and-Secondary-Prevention-of-Cardiovascular-Disease-CVD-protocols.pdf
https://ahsn-nenc.org.uk/wp-content/uploads/2022/10/CDRC-searches.pdf
https://ahsn-nenc.org.uk/wp-content/uploads/2022/10/Instructions-EMIS.pdf
https://ahsn-nenc.org.uk/wp-content/uploads/2023/01/Example-spreadsheet.xlsx
https://ahsn-nenc.org.uk/wp-content/uploads/2022/10/Lipid-lowering-and-FH-SOP.pdf
https://ahsn-nenc.org.uk/wp-content/uploads/2022/10/Handbook-lipid-optimisation.pdf
https://ahsn-nenc.org.uk/wp-content/uploads/2022/10/NEELI-guidelines.pdf
https://ahsn-nenc.org.uk/wp-content/uploads/2022/10/Lipids-inclisiran-education-resource.pdf
mailto:tracy.marshall@ahsn-nenc.org.uk

