
Digital Inclusion Forum
Monday 13th November 2023



House Keeping

• Please make sure you have mute on

• The session will be recorded to circulate after the 
event

• CC captions can be turned on at the bottom of the 
screen

• Please use the chat function to ask any questions as 
we go and Leanne will monitor



The Health Innovation Network 

1. Transform 
patient safety

2. Improve 
population health

3. Generate 
Economic growth

• 15 regional Health Innovations, 
established by NHS England in 2013 
to spread innovation at pace and 
scale

• Connecting – academia, NHS, 
innovators, local authorities, 3rd 
sector, policy, regulators, funders, 
investors, international partners

• 3 core objectives





What is digital inclusion?
• Digital literacy
• Equitable access
• Information and communication
• Social and economic life
• Increasing confidence
• Being able to access essential services
• Access to the internet

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://orthopamelogue-inclusion.blogspot.com/2020/12/introduction.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


Meet today's presenters

Adam Parnaby – Doctoral Trainee, 
Open Lab, Newcastle University

Tim Brazier – Managing 
Director, Thrive by Design



Best practice share



Digital Champions Programme in Primary Care

https://bit.ly/4560Xfc
https://lnkd.in/eg228C7v


Supporting digital inclusion in general practice: 
10 top tips
• Demographics
• Co design
• Usable and accessible
• Multiple communication routes
• Always provide choice
• Offer support
• Strengthen partnerships with VCSE
• Provide devices and connectivity
• Give staff time to support patients
• Appoint and train digital inclusion champions

https://www.england.nhs.uk/long-read/supporting-digital-inclusion-in-general-practice-10-top-tips/


Webinar – 20th November 2023

https://www.england.nhs.uk/long-read/inclusive-digital-healthcare-a-framework-for-nhs-action-on-digital-inclusion/
https://www.events.england.nhs.uk/events/applying-the-nhs-england-inclusion-health-and-digital-inclusion-frameworks-in-practice


In the workplace

Accessible

Supportive/training

Communicate
Provide the right 

tools

Make 
adjustments

ISO 30071-1

Digital Accessibility 
Standard



Digital Inclusion useful website

https://www.citizensonline.org.uk/digital-inclusion/


What’s your pledge





This Photo by Unknown Author is licensed under CC BY-SA

http://www.loveanon.org/2013/11/all-things-must-come-to-end-my-last-post.html
https://creativecommons.org/licenses/by-sa/3.0/
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