
By 2035 Sunderland will be a connected, international city 
with opportunities for all.



Digital ‘in’ or ‘ex’ clusion 
landscape in Sunderland

Key Points

• 13,900 (5%) people offline
• 77,784 (28%) people with very low digital capacity
• 277,846 people live in Sunderland
• Nearly 1 in 3 experiencing / at risk of digital exclusion
• Certain Groups more likely to be at risk are:

• Ethnic minority groups; Carers; Children and young people; 
People on low wages; People without a job; Older people; 
People with physical and learning disabilities; Refugees and 
asylum seekers; Single parents and Veterans 

• Healthy behaviours and social determinants  
• Addictions, abuse, few or no qualifications, long term health 

conditions, physical or learning disabilities, poverty, low income, 
isolation, offline workforce

Source: Consumer Digital Index 2023 and Census 2021

https://www.lloydsbank.com/assets/media/pdfs/banking_with_us/whats-happening/231122-lloyds-consumer-digital-index-2023-report.pdf


Source: Digital Inclusion Programme

https://www.sunderland.gov.uk/media/29751/Digital-Inclusion-Plan/pdf/DigitalInclusionPlan.FINAL.pdf?m=1703254670237


Smart Digital City:  

Digital Inclusion Network Membership

- 313 Members:  11 Private, 143 VCS, 159 Public Sector

- 6 published e-newsletters

- Digital Inclusion Course 

- Digital Inclusion Toolkit

Go Online Sunderland

-  Dedicated website covering accessibility, careers, skills, connectivity, courses, 
funding opportunities, assistive technology, e-safety,  funding opportunities.

Regular Events

- Minecraft Competition – transformed city centre into the world of Minecraft.  
Young people offered the chance to design their Teen Room for Culture House

- Generational Event: 30 young people + 50 older people discussing what makes a 
Smart City

- Sensory Exhibition: Royal Society of the Blind, 15 exhibitions and 250 members of 
the public. 

The Sunderland App

- To build trust between the Council, partners and residents.  

- Everything you need to know about what’s going on in Sunderland. 

Ward Dashboards 

- 25 ward dashboards – PTO

Source: www.sunderland.gov.uk/GoOnlineSunderland, Culture House

http://www.sunderland.gov.uk/GoOnlineSunderland
https://www.sunderland.gov.uk/culturehouse




Smart Digital Workforce

Embedding Digital Skills
- 800+ digital devices and licenses to offline employees
- Established 10 x Digital Touch Down Zones
- Working with Trade Unions
- Tech Mates Volunteering Programme
- Building digital competence levels into every role
- Built in Corporate Induction Programme
- Dedicated site on The Hub (intranet)
- Learning Management System - iLearn
- Putting digital inclusion into policy to influence practice.  
- Essential Digital Skills Toolkit - PTO



Essential Digital Skills Toolkit 

Source:  Future.Dot.Now Roadmap / Government Essential Digital Framework

https://futuredotnow.uk/roadmap-update-jan-2024/


Feature: Smart Digital Residents
Digital Health Hubs

- addressing digital exclusion and tackle health inequalities

Improve Knowledge and Skills

Wi-Fi and Sensors

eSports Community Hubs Tech Mates

200+ Devices,  Databanks and 
Online Centres

43 VCS, ICB, Council, 
Boldyn Networks

https://www.goodthingsfoundation.org/national-databank/
https://www.goodthingsfoundation.org/network/about/


What I want for you….

Consider low-cost quick wins you can deliver to support 
digital inclusion in your area:

1. Join the National Digital Inclusion Network via Good 
Things.

2. Log onto other sites to see what’s on offer: e.g. 
National Careers Services, Digital Poverty Alliance, 
Get Safe UK and Ability Net.

3. Lift and shift information from Sunderland’s webpage 
and use it.

4. Deliver or support events, it doesn’t need to big i.e. 
Tech Tea Party, as part of the social value agenda.

5. Commit to helping at least one family member, friend 
or work colleague go online for the first time.

6. If you’ve got decent devices which aren’t being used, 
can you donate them to a local charity for rehoming.

Improve Knowledge and Skills



Nicol McConnell
Digital Inclusion Lead, Sunderland City Council, 
Smart Cities and Enabling Services
Email: nicol.mcconnell2@sunderland.gov.uk
Mobile: 07901 317 530

mailto:nicol.mcconnell2@sunderland.gov.uk
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