Together we
can fix the
digital divide

A world where everyone can
benefit from digital
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Good Things Foundation

e UK’'s leading digital inclusion charity

e We campaign for digital inclusion and

advocate to #FixTheDigitalDivide

e We work with community organisations
that create impact locally and nationally

as the National Digital Inclusion Network

e We provide free resources, support and
services to address access and skills
barriers: National Databank and Learn My

Way
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Audience

Understand their needs,
bring them into the
design, know who is
being missed

What access support do
they need to be included

Desian

Provide choice through
multiple access points
Use Accessibility
standards, easy read
and translation with
simple instructions

Support

Who will provide support
to users, do they have
the skills, resource and
confidence

Digital champions and
buddies

Communicate

Tell people about your
service in lots of different
ways

Consider Search terms
Go to where they are

Designing for Digital in Healthcare

There is lots of advice but it’s fairly consistent:

For the Best
Chance of
Success with
Digital
Inclusion
Design
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Designing for digital inclusion in healthcare

A semln.qr series t.o help you co.nsmer Designing for
populations, barriers and solutions: Digital Inclusion
_ . . . in Healthcare l
Seminar 1 ‘Exploring the intersection between | seminoriegpioring e mersed————""" ~——2 "
.. A . between digital and health esigning for Digital Inclusion in
digital and health inequalities’ oesqualiee b e et
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Seminar 2 ‘Exploring the barriers that exclude
people from digital health services, and how
to remove them’

Seminar 3 ‘Designing inclusive digital
healthcare services

Including lots of examples and case studies

fibatibah @ Good Things
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https://www.goodthingsfoundation.org/discover/digital-inclusion-resources/healthcare/digital-inclusion-in-healthcare-seminars.html




The National Digital
Inclusion Network

A wide range of different types of
organisations have been welcomed
into the network, including libraries,
NHS services, small and large

charities, and more.

Each Network member is different,
and we bring together hubs at

regular meetups to share experience

and advice.
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Our Network Map

You can find existing members of the

Network on our map.

The map also shows services

available at each hub including:

e Access to the National Databank

e Digital skills sessions



https://www.goodthingsfoundation.org/find-support/map

National Databank



Introducing the
National Databank

Like a foodbank but for mobile datag, the
National Databank provides free mobile SIM
cards to help digitally excluded people get

connected.

There are over 2000 Databank hubs across
the UK, but more are needed to ensure

everyone can access data locally.

Could your service sigh up as a Databank
hub and help distribute data?




Eligibility criteria

Data can be gifted by organisations

to people that they support who
are:

e I8+ years old
e From alowincome household
e Have no access or insufficient

access to the internet




How the National Databank works

02 25GB dataq, free calls and texts for 30 days (can be
issued for 1 - 12 months)

Vodafone | 40GB data, free calls and texts for 30 days (renews
automatically for 6 months)

Three 24GB data (only), one off provision
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How the National Databank works

1- Organisation joins the National Digital Inclusion Network and applies for

Databank access

2 - Invitation to introduction session, 2 month stock of SIMs delivered to

organisation, and user account created on Databank website

3 - Staff members identify data recipients and gift data

4 - At the time of gifting the data, staff members log in to the Databank website

and record
(© Good Things


https://www.goodthingsfoundation.org/network/about/

“Since accessing the
Databank... it's been a like
a weight’'s been lifted”

“Every little bit of data
helps to keep me well - and
feel more connected to the
outside world”




The Device Bank

e The Device Bank aims to tackle e-waste and get refurbished devices into the

hands of people that can't afford their own.
e Donated devices are refurbished by our partner, Reconome.

e Once a good supply of refurbished devices are available, members of the National
Digital Inclusion Network can apply for these to gift to people they support.

However we know demand is still much higher than supply.

e To stay up to date with the Device Bank, join the National Digital Inclusion

Network and sign up for newsletters
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Learn My Way

e A free online platform that helps
people gain basic digital skills.

e Bite-sized topics are suitable for
beginners, and cover staying in touch,
managing health online, employment
and much more.

e Resources available to help
organisations to use Learn My Way as a
learning tool.

e Explore Learn My Way at

https://www.learnmyway.com/



https://www.learnmyway.com/

Julie's story

“lI guess | was frightened
actually,” Julie said. “Because
it's the fear of the unknown. |
was intimidated by it all. And |
felt angry that | was being left
behind - not everyone can
afford a laptop and wi-fi
internet.”

“Without the data, devices and
skills support, | would have been
letting the world go by. It has
really given me a new lease of
life and a sense of freedom. Now
I'm living life on my own terms.”




Stay in touch

Join the National Digital Inclusion Network

Contact us via our website
X: https://twitter.com/NDI_Network

@ Good Things



https://www.goodthingsfoundation.org/network/about/
https://network.goodthingsfoundation.org/get-support
https://twitter.com/NDI_Network

