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What is Digital Inclusion?

"…being able to access the internet and 
engage online - safely and confidently - 

when you need and want to."

Source:Good Things Foundation



Working Together to Improve Digital Inclusion

VCSEResearch

Industry

Coordination

Cooperation

Collaboration



What is Digital Exclusion?

"… when a person, household, group or 
community experiences one or more barriers 
to accessing the internet and engaging online."

Source:Good Things Foundation



Targeting Support

Older People

Disabled people/Multiple 
or Complex Health 

Conditions

Socio-economic disadvantage

Socially  excluded

Non-fluent in English Areas of inadequate broadband 
or mobile connection



Barriers to Digital Inclusion

Devices and Data (affordability)

Digital Skills 

Support

Accessibility

Motivation Confidence Trust



Living in a 
digital 
world
Digital exclusion can prevent and 
limit access to opportunities 
and access to public services...



Improving Digital 
Inclusion: Holistic 
and Whole-system 

Source: Printerval



Three Horizons of Digital Inclusion
• Horizon 1 –  The current situation, 

'business as usual', digital exclusion 
prevalent

• Horizon 2 -  The stepping stones – the 
emerging ideas, behaviours, disruptive 
innovations – which can help move towards 
a more digitally inclusive future

• Horizon 3 –  Everyone is digitally included 
("Yes, the internet is for me and/but,....") 
and there's a safety net around those who 
chose not to go online.
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Source: Towards solving data poverty. Dr. Emma Stone, Good Things' Director of Evidence and Engagement

Source: IFF 

https://www.goodthingsfoundation.org/discover/digital-inclusion-insights/digital-inclusion-insights-2024/towards-solving-data-poverty.html
https://www.iffpraxis.com/3h-approach


Three Horizons of Digital Inclusion

• Horizon 1 –  the current situation, business as usual, 'the world in crisis'

• Horizon 2 -  The stepping stones – the emerging ideas, behaviours, 
disruptive innovations – which can help move towards a fairer future?

• Horizon 3 –  Everyone is digitally included ("Yes, the Internet is for me 
and/but....) and there's a safety net around those who chose not to be 
online.
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Where We Are & Coming Up

• Mapping

• Digital Inclusion Steering Group

• Digital Inclusion Network

Horizon 2:
• Creating conditions - building awareness and will
• Building the evidence base
• Involving people with experience of digital exclusion
• Inclusive design or technical solutions
• Evolution of business models in digital, data and communications industries
• A shared responsibility

Source: Towards solving data poverty. Dr. Emma Stone, Good Things' Director of Evidence and Engagement

https://www.goodthingsfoundation.org/discover/digital-inclusion-insights/digital-inclusion-insights-2024/towards-solving-data-poverty.html


How you can get involved

• Voices and experiences...and best practice
• Increased awareness of services  - 

InformationNow – and needs
• National Digital Inclusion Network
• Digital Inclusion in policy/service design & 

delivery/CSR/ESG
• Fund initiatives – sustainably
• M.E.C.C – Start the conversation
• Each one teach one





We amplify voices.

We champion equality.

We inspire change.

We support action.

We connect people.

One Strawberry Lane

Newcastle upon Tyne

NE1 4BX

0191 235 7022 

www.connectedvoice.org.uk

Stella.simbo@connectedvoice.org.uk
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